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Windows BST / GMT Time Change 



Autumn 2011 Time Change for Windows TMS 
This applies to Windows 95, 98, ME, NT, 2000, 2003, XP and Vista
If you are running Windows 3.x these instructions do not apply, as the time will not automatically update.

Please call Mitrefinch Support for assistance.

Please note; some versions of Windows automatically adjust the PC time to GMT at 3:00 am (changing the time from 03:00 to 02:00) instead of at 02:00 am (changing the time from 2:00 to 01:00). Mitrefinch takes this into account by setting the adjustment times to 03:01.
Stage 1: Make sure the time and date settings on the Polling PC are correct.

Mitrefinch clocks pick up the time and date from the Polling PC. The time displayed in the bottom right-hand corner of the PC or server that runs the poller is the time that is sent out to the clocks, so this needs to be set correctly to adjust for BST /GMT time changes.

1 On the polling PC open the time control option by right-hand clicking on the time located in bottom right hand corner of the screen and choose the option Adjust Date/Time.  Please note this option may be disabled by your IT department. Please see your IT contact if this is the case.

2 Ensure that the current date and time are correct. In the Time Zone section check that the time zone is set to (GMT) Greenwich Mean Time. 
3 In Windows XP Ensure that the option Automatically adjust clock for daylight saving changes is ticked and click on OK. In Windows Vista there is a message telling you whether the PC will adjust automatically.
4 Now open the Poller program if it is not already open, or if you run the poller and processor as services open the Poller Controller program. You need to add a new job to the list of scheduled tasks to make sure the clocking machines get synchronised as soon as possible after the time change. To do this click on the File menu and choose the option Job Scheduler. You may need to log in.
5 A list of jobs is now displayed. Click New and enter the information exactly as shown below:
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The task is Synchronise clocks, it is set to run as a Temporary task at 3:01 on 30/10/2011 on all terminals.

6 Once the information has been entered click on OK and then check that the job appears on the automatic job scheduler as ‘03:01 T Synchronise Clocks 1 30/10/2011’.  Click on CLOSE.

7 When you return to work after the clocks change Windows will have updated the PC clock and you will be asked to confirm the new time.

A message similar to the one below will appear.  Click on OK once you have confirmed the time and date are correct.  Check the TMS clocking terminals have the correct time displayed.  

	NEW CLOCK SETTINGS

Windows has updated your clock as a result of Daylight Savings Time.  Please verify that your new clock settings are correct.

OK


Please note that in some versions of Windows the time does not change until you click on OK.  If this is the case you may need to run a ‘Synchronise job’ via the poller program again.  

Should you require any assistance or have any questions about the instructions then please contact Mitrefinch Support on 01904 693949 or email support@mitrefinch.co.uk
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