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Increased safety
of personnel and
visitors

Accurate real-
time reports save
time for
emergency crews

Suitable for sites
that are at risk
from both fire
and chemical
spills

Integrates fully
with other
Mitrefinch
systems.

Reliable on-site information in the event of an
emergency.

Features & Benefits
•  People cannot get onto or off the premises without registering at a

terminal.

•  The system has real-time on-site and off-site reports for fire evacuation.

•  Zone registration and mustering means fire crews can accurately
pinpoint people in need of rescue and disregard evacuated areas of
the site.

We offer a full range of badge production packages, or
we can produce them for you using our bureaux service.

Features & Benefits
•  Design and print text, logos, graphics and photos on your own ID cards.

•  Encode information and store it on ID cards in the form of barcodes or
magnetic stripes.

• Print on all types and sizes of cards including proximity.

• Simple wizards guide you through the design process.

• Link digital cameras directly to the application via TWAIN interface.

• ID card printer packages available, with everything you need to start
designing and printing your own ID cards.

• Integrates fully with other Mitrefinch systems.

A full range of card printers, encoders
and accessories is available direct from
Mitrefinch.

FIRE EVACUATION

IDENTITY CARDS



Huge range of turnstiles and
barriers for prestige or
industrial locations.

Features & Benefits
• Full and half height, single and multiple

pedestrian options available.

• Industrial steel finish can be painted in
corporate colours.

• Optional prestige finish on turnstiles for
areas such as main receptions.

• Matching service doors available to
provide access for disabled persons.

• Traffic control solutions include vehicle entry barriers for everyday use
through to ‘Raising Ramp’ barriers for higher security applications.

• All barriers can be fully automated using Mitrefinch access control
systems.

• All site work carried out by Mitrefinch engineers, certified Safe
Contractor and CHAS.

9

Secure access at
perimeter and
internal sites

Control and
monitor
pedestrian or
vehicle flow in
high traffic areas

Complete security
solution can be
provided through
integration with
Mitrefinch access
control

Call 01904 693520 for more information

Half-height turnstiles available in a
range of prestige claddings.

Variety of turnstile
finishes available to

suit all locations.

ACCESS BARRIERS
COMPLETE SECURITY SOLUTION
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Manage visitors
and contractors
effectively and
consistently

Manage
un-manned
reception areas

Improve security

Improve health
and safety

Integrates with
Mitrefinch Time
and Attendance,
Access Control and
Fire Evacuation
systems

Interactive management for contractors and visitors.

Features & Benefits
• Automated reception process using touch screen panels.

• Reduces work loads for receptionists – ideal for areas where security
guards must manage visitors.

• Easy to use format guides the visitor through the booking in process.

• Employees can book visitors directly onto the system via Time and
Attendance.net.

• Automated email informs of visitor’s arrival.

• Can incorporate a camera to capture visitor photos and print to ID badges.

• Can inform visitors of site rules and rules specific to the area they are
entering.

• ID badges are printed which can incorporate corporate branding.

• Facility to store and search on car registration details.

• Full system can be customised and branded in line with corporate image.

• Integrates with Access Control to control the movements of visitors on
site.

• Real time information ensures that on-site lists are kept up to date for
health and safety purposes.

VISITOR MANAGEMENT

Touch screen display guides
visitors through booking in.
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HELP DESK

A Mitrefinch support contract offers
you peace of mind, ensuring your
software and hardware are
maintained by our in-house team of
dedicated experts. We offer a range
of packages to suit your
requirements and budget.

Software support

Technical analysts are available to handle all
queries either by telephone, online or on-site.

Our in-house development team ensures
reliable and stable software solutions.

24-hour Internet support

Clients can log and track calls 24 hours a
day via our unique password protected
support website.

Online help with frequently asked questions
and video tutorials.

Free software upgrades

Continuous development ensures free
upgrades to our latest software for all
customers on support contracts.

12-hour and 24-hour hardware callouts

Hardware issues which cannot be resolved
over the telephone are attended to on-site,
within one working day.

12-hour callouts available for selected UK
postcodes.

On-site health checks

Platinum level support customers benefit
from a yearly on-site system health check,
included as part of their contract.

As an alternative, customers can opt for 30
hours’ system administration per year via
secure online connection.

MITREFINCH SUPPORT

Single user/Multi user.

Standalone/Multi site.

Microsoft® SQL Server/MSDE, Oracle®.

Runs on Windows® 98 SE, NT, 2000, 2003,
XP and Vista.

ODBC/ADO compatible.

Citrix®/Terminal Services compatible.

Compatible with Microsoft®,
Exchange/Outlook®, Lotus Notes® or any
Windows® MAPI/SMTP compatible email
client.

Web:

Microsoft® Internet Explorer 5+ and Mozilla
Firefox compatible.

Compatible with Microsoft® Internet
Information Server (IIS).

Mobile technologies:

Compatible with any smart device which can
host the Microsoft®.NET Compact
Framework e.g. PDAs and SmartPhones.

Compatible with any device with a
HTML/WAP compliant browser e.g. PDA,
mobile phone.
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